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FLEXIBILITY
DEDICATION

Thank you!



Trade Day 

Deepen 
Relationships

Share Learn



LCBO Strategic 
Overview



Brand 
Promise

Vision

Mission

Perfect Choices Made Easy, Moments Made Great

Deliver remarkable experiences as the trusted 
destination for the world’s wines, beers and spirits

We are a best-in-class, customer-first, 
responsible retailer and wholesaler, supporting 
our local communities and delivering value to 
Ontarians

What’s guiding us



FY2020-21 Snapshot

Pandemic Preparation 
& state of emergency 

Retail, eCommerce, 
Wholesale 
RTD / Spirits drove 
growth 
Local love for Ontario 

Large formats

Increase basket sizes
Same Day Pick-Up

Expected and 
significant impact to 
Licensee sales



Met FY21 plan 

Deliver expected Dividend















Selling 
responsibly 
for the 
Good of 
Ontario
We champion 
responsible retailing 
practices that protect 
public safety and 
empower people to 
make positive drinking 
choices





STAY SAFE
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