
Marketing



Our Goal is to Deliver An Engaging, 
Integrated Customer Experience



It Starts with Our 
New Brand Promise

Perfect Choices Made easy. 
Moments Made Great.



Brand Health 
Measures That Matter
CONNECT DISCOVER INSPIRE REWARD IMPACT

More Celebrity 
Releases
Coming Soon!



CONNECT



DISCOVER



DISCOVER

VALUE
SMART 

OPTIONS LOCAL NEW



INSPIRE



INSPIRE
Virtual Events
Exciting, helpful 
experiences



REWARD



New Loyalty Program

• Exciting and innovative

• Relevant and rewarding

• More personalized customer experiences and promotions to 

deliver better ROI



IMPACT

We raised nearly $2.1 million for 
Women’s College Hospital



Supporting Ontario, One 
Pairing at a Time



LCBO BRAND PRIORITY MEASURES

Connect Discover InspireReward Impact

Brand 
promise

Brand 
pillars

Brand 
measures

Offers the best 
selection of 

products 
available and 
makes it easy 

to discover new

Has friendly, 
helpful, 

knowledgeable 
staff that I can 

trust

Is always an 
exciting 

shopping 
experience

Offers a loyalty 
program that 

meets my needs

Has a positive 
impact on the 

province/supports
local producers 

and sells 
responsibly

Perfect Choices Made Easy.  Moments Made Great.

Brand 
personality Your friendly and helpful go-to expert.



Powerful Customer Promotions
Expanded Trade Opportunities

• Customer 
insight led

• Seasonal 
approach 

• Integrated 
across all 
channels



Seasonal Campaigns for the Year Ahead

SPRING SUMMER FALL HOLIDAY WINTER

P1, P2 P3, P4, P5, P6 P7,P8 P9, P10 P11, P12, P13

Spring Is In Summer Hot 
List

P7- Support Ontario

P8 - Fall Trends

Holiday
Gifting & 

Entertaining

New Year, 
Smart Choices

Perfect Choices Made Easy.  Moments Made Great.
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