
 

 
APPLICATION AND AGREEMENT 

LCBO Sale of Data System Program 
(SOD) 

 
 
• Any agent wishing to obtain Internet access to the LCBO’s Sale of Data Program (“SOD”) for the purpose of 

subscribing to sales information from the LCBO must complete and submit this application. 

• Application must be completed in full and signed by an authorized signing officer of the Applicant. 
 
 
APPLICATION INFORMATION  
The email address of the authorized signing officer should include the name of the Applicant Company (for example – 
jsmith@largeacmewines.com). If the applicant does not have an Internet domain name, you may use a different email address.  
 
Authorized Signing Officer (Fields in bold are mandatory) 
Application Date 

      

Name of Applicant (set out full legal name of company) 

      

Title 

      

First Name 

      

Middle 
Initial 
    

Last Name 

      

Applicant’s Address 

      
 Telephone Number 

      

Fax Number 

      

E-Mail Address 

      

Agent Number Please provide your Agent number if you are already doing business with the LCBO. If you do not know this 
number, then please contact the appropriate LCBO Business Unit (i.e.  Wines, Spirits, Beers & Special 
Markets or Vintages). If you are not already doing business with the LCBO, please leave blank. 

 

 

 

 
Upon registration the LCBO will notify the Applicant via email of all user name(s) and password(s) assigned to the Applicant. In 
consideration of the LCBO allowing such access to the SOD system (if granted) the Applicant agrees to abide by the terms and 
conditions included in this document, which form part of this agreement. 
 

Date:         
  Signature of Authorized Signing Officer of Applicant 

   Print 
Name: 

      
    
   Print Title:       
    
 
 
Please email your completed application agreement 
with your company name in the email subject line to: 
Saleofdata@lcbo.com 
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REGISTRATION INFORMATION: 
 
Complete this section with the details of the employees of the Applicant who require usernames to subscribe, renew or modify 
existing subscription to the SOD. Username and password enable a user to create a new subscription and renew or modify an 
existing subscription for LCBO sales information regarding products that the LCBO currently list on behalf of the Applicant. Each 
username will enable the authorized user to submit a request to license sales information.  

Each authorized user will receive a unique username to be used by that person only.  

The email address stated for each authorized user should include the name of the Applicant company (for example –
jsmith@largeacmewines.com). If the Applicant does not have an Internet domain name, you may indicate a different email 
address.  The LCBO may contact the Applicant to authenticate the identity of the authorized user in such a case. 

The Applicant must identify Applicant employee who is authorized to have access to the SOD System at any given time.  
 
Authorized User (Fields in bold are mandatory) 

 

Title 

      
First Name 
      

MI 

    
Last Name 
      

Phone Number 
      

Fax Number 

      
Authorized User’s Address 
      
 E-Mail Address 
      

 
Additional User (Fields in bold are mandatory) 

 

Title 

      
First Name 
      

MI 

    
Last Name 
      

Phone Number 
      

Fax Number 

      
Authorized User’s Address 
      
 E-Mail Address 
      

 
Additional User (Fields in bold are mandatory) 

 

Title 

      
First Name 
      

MI 

    
Last Name 
      

Phone Number 
      

Fax Number 

      
Authorized User’s Address 
      
 E-Mail Address 
      

 
Remove User (Fields in bold are mandatory) 

 

Title 

      
First Name 
      

MI 

    
Last Name 
      

Phone Number 
      

Fax Number 

      
Authorized User’s Address 
      
 E-Mail Address 
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Terms and Conditions 

 

 
If your application is accepted, the Applicant (“you”) agrees to and is bound by the following terms and conditions. This agreement shall come into 
effect only when the LCBO indicates its acceptance (if any) of this application by issuing you user name(s) and password(s). 

1. The LCBO grants to the Applicant a non-exclusive, non-assignable, non-transferable license to receive and use Sales Data (as defined below) for your 
information and analytical purposes only, on the terms and conditions specified herein. 

2. Information regarding LCBO liquor sales (“Sales Data”) is made available for the duration of the LCBO fiscal year (the period from April 1 to March 31) 
during which the order for such Sales Data is placed. Sales Data is licensed for a per fiscal year licence fee.  You may access the Sales Data that you are 
licensed to receive and use by accessing the LCBO’s Sale of Data Web Site (the “SOD Web Site”) at the URL addresses designated by the LCBO from 
time to time. Sales Data will be made available for each of the fifty-three (53) reporting weeks in the LCBO’s fiscal year and must be licensed on an 
annualized basis for the then-current LCBO fiscal year. Data for each reporting week will generally be available six (6) working days after the end of such 
reporting week. 

3. The Sales Data you will receive and the applicable license fee are specified in the order form that you submit to the LCBO. The license fee for subsequent 
fiscal years will be as established by the LCBO and will be invoiced after an order for Sales Data is placed. All charges due for licence fees shall be due and 
payable within thirty (30) days of date of invoice.   

4. LCBO Sales Data reports will be available by liquor product category sets. Within each set there are multiple sub-sets. Sales Data is available on various 
brands of liquor sales for each brand from all LCBO stores both with respect to over-the-counter sales and sales to licensees. The LCBO product category 
sets available and particulars of each sub-set are described in the Information Section of the SOD Web Site. The SOD Web Site also includes a Sale of 
Data Record Layout, a Glossary of Terms, Customer Request Form and Data Options – Internet File Name References. Sample Data is available through 
the Sample Data Set Section of the SOD Web Site. 

5. With your user names and passwords, you will be able to electronically access the LCBO’s SOD Web Site to submit orders for Sales Data licences, to 
modify orders for Sales Data licences and to view Sales Data that you are entitled to receive pursuant to your Sales Data licences.  

6. The LCBO reserves the right in its sole discretion: (i) to limit the time period during which access to the SOD Web Site will be made available; (ii) to modify 
the manner in which it makes Sales Data available; (iii) to modify the manner in which it reports and presents Sales Data; (iv) to modify the type of Sales 
Data that it makes available; (v) to discontinue providing Sales Data; and (vi) to cancel this agreement at any time. If the LCBO discontinues providing Sales 
Data, the LCBO will refund that portion of monies paid for Sales Data not yet provided as of the time of discontinuance. The LCBO reserves the right in its 
absolute discretion to modify in all respects its general categories of data and the sub-sets within each category. 

7. Sales Data is provided to you strictly for your organization’s use and may not be duplicated, transferred or provided in any medium or format, in whole or in 
part, to any third party without the prior written consent of the LCBO. The prior written permission of the LCBO is required for any form of publication or 
distribution of the Sales Data or any part thereof. 

8. Sales Data constitutes proprietary information of the LCBO protected by copyright. Your subscription for all or any portion of the Sales Data is solely on the 
basis of the terms and conditions contained herein, for the purposes specified herein and you do not acquire any interest in such Sales Data otherwise than 
as specified herein. 

9. You may apply for user names and passwords for more than one individual. Each such user name and password is to be used by a single person in your 
organization. You agree that you will keep your user names and passwords confidential. You are responsible for the security of your user names and 
passwords. Your user name and password will enable a user to obtain access to all of the Sales Data licensed by you that the LCBO may make available 
from time to time and to make full use of all related features. You authorize us to provide access to your Sales Data to anyone using your user names and 
passwords. 

10. You are responsible for: 1) all activities that occur using your user names and passwords, 2) notifying the LCBO of any unauthorized use of any of your user 
names or passwords. You agree to notify the LCBO promptly of any changes in the registration information at the beginning of this agreement to ensure that 
it is kept accurate and complete. You will ensure that you maintain in place commercially reasonable procedures to prevent unauthorized use of your user 
names and passwords or unauthorized access to the Sales Data that you are licensed to receive. 

11. The LCBO is authorized to accept and act upon any request to change your authorized users (such as request to add additional authorized users for your 
organization) received from you in writing, provided however, that the LCBO is not required to change your authorized users unless such request is 
submitted in the form of a revised APPLICATION AND AGREEMENT LCBO Sale of Data System Program or such other form as is satisfactory to the 
LCBO. 

12. LCBO will make reasonable efforts to ensure the accuracy and quality of Sales Data. However, the LCBO does not guarantee that Sales Data is accurate or 
complete or current or error-free at all times. Sales Data is provided for informational purposes only. The LCBO is not responsible for any error in Sales 
Data. The LCBO will not be responsible for any error, interpretive error or erroneous conclusions drawn as a result of your use of Sales Data. 

13. THE LCBO SHALL NOT BE LIABLE FOR ANY DELAY OR FAILURE TO PROVIDE ACCESS TO SALES DATA OR THE SOD WEB SITE FOR ANY 
REASON WHATSOEVER INCLUDING, WITHOUT LIMITATION, SYSTEMS FAILURE OR TECHNOLOGICAL FAILURE OF THE LCBO’S SOD WEB 
SITE OR THE INTERNET OR ANY OTHER FAILURE OUTSIDE OF THE LCBO’S CONTROL. YOUR EXCLUSIVE REMEDY AGAINST THE LCBO 
FOR ANY ERROR IN THE SALES DATA IS LIMITED TO THE CORRECTION OF ANY ERRONEOUS SALES DATA. IN NO EVENT WILL THE LCBO 
BE LIABLE FOR DAMAGES IN RESPECT OF SPECIAL, INDIRECT OR CONSEQUENTIAL LOSS, EVEN IF THE LCBO HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH LOSS, INCLUDING BUT NOT LIMITED TO LOST PROFITS, LOST BUSINESS REVENUES, FAILURE TO REALIZE 
EXPECTED BUSINESS OPPORTUNITIES OR ANY CLAIM AGAINST YOU BY ANY THIRD PARTY. THE WARRANTIES OF THE LCBO 
HEREUNDER ARE IN LIEU OF ALL OTHER WARRANTIES OR CONDITIONS OF MERCHANTABLE QUALITY OR FITNESS FOR A PARTICULAR 
PURPOSE AND THOSE ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR USAGE OF TRADE. 

14. You will not access or try to access restricted areas of the LCBO’s computer system or perform or try to perform functions that are not authorized under this 
agreement or to disrupt, impair or interfere with the LCBO’s computer system. If the LCBO reasonably suspects that you are doing so or attempting to do so, 
then the LCBO may, without notice, suspend your access to the SOD Web Site to allow the LCBO to investigate or the LCBO may cancel this agreement 
without notice to you. 
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